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Community Survey Results

To provide an additional opportunity for residents and property owners to contribute to
the planning process, in early November 2007, the Town and Village of Chester
conducted a Public Opinion Survey. The survey was accessible online at both the Town
and Village of Chester websites between November 12, 2007 and December 7, 2007.
Postcards with log-in information, and instructions for obtaining paper copies of the
survey, were mailed to all property owners prior to the survey opening date. Paper copies
of the survey were available at the Town and Village Clerks offices and mailed to other
individuals upon request. Additionally, information regarding the survey was printed in
the Mid-Hudson News the week of November 14th.

The survey included 15 multiple-choice questions. The intent of the survey was to gauge
public opinion about municipal service quality as well as to gather public opinion on
potential areas where the Town and Village could share services to improve cost
effectiveness in conducting governmental business.

Approximately 473 surveys were completed, resulting in a response rate of 11.6%.
Responses to the survey were tabulated and illustrated in table and chart form. A copy of
the survey and the complete results of all the survey questions can be found in the
appendix. The following discussion highlights some of the results of the Public Opinion
Survey.

The Public Opinion Survey respondents included a range of age groups and a nearly
equal distribution of males and females. Of the respondents to the survey, less than 8%
were age 34 and below; 25% were between the ages of 35-44; slightly over half were
between the ages of 45 and 64; 11% were between 65 and 74 years of age; and
approximately 4% were 75 and above. Graph 1 on the following page depicts the results
of these questions.

Town and Village of Chester Community Survey Results — January 2008 Page 1



Graph 1: Survey Questions 3 & 4 Results
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As illustrated in Graph 2, respondents were asked to identify whether they lived in the
Village or in the Town of Chester (outside of the Village), and how many years they have
lived there (Graph 3). Town residents comprised 64% of survey responses; Village
residents 33%, and 3% of respondents were identified as property owners not residing in
the Town or Village. The majority of Town residents surveyed have lived in the Town for
21 years or more. Of Town respondents, 17% answered that they had resided there for O-
5 years; 23% responded 6-10 years; 23% responded 11-20 years, and 37% answered 21
years or more. The majority of Village residents surveyed have lived in the Village for 21
years or more. Of Village respondents, 31% have lived in the Village for 0-5 years; 26%
answered 6-10 years; 8% responded 11-20 years; and 35% have resided in the Village for

21 or more years.

Graph 2: Survey Question 1 Results
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Graph 3: Survey Question 2 Results
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Responses to questions 5 and 6 of the survey provided information pertaining to
household composition. Table 1 shows that more than 77% of respondents reported living
in a household made up of two to four people, with nearly 35% living in a two-person
household. As shown in Table 2, more than three-quarters of households (78%) have
members between the ages of 25 and 54. The age group of 65 and above is represented
in approximately 22% of households, and the age group of 17 and below is represented in

approximately 47% of households.

Table 1: Survey Question 5 Results

How many people are in your household?

Answer Options Response Response
Percent Count
1 9.8% 45
2 34.8% 160
3 21.7% 100
4 21.1% 97
5 9.3% 43
6 or more 3.3% 15
answered question 460
skipped question 13
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Table 2: Survey Question 6 Results

Which of the following age categories are represented
in your household? Mark all that apply.

Answer Options| Response Percent | Response Count

0-5 15.3% 70

6-17 31.3% 143

18-24 17.7% 81

25-44 41.6% 190

45-54 37.2% 170

55-64 27.4% 125

65-74 15.3% 70

75 6.8% 31

answered question 457

skipped question 16

When asked to identify their status in the community, nearly all (93%) respondents
identified themselves as homeowners, 3.5% as renters, 8.9% as local business owners,

and nearly 15% retired.

Table 3: Survey Question 7 Results

Are you a.... Markall that apply.

Answer Options Response Percent Response Count
Homeowner 93.1% 431
Renter 3.5% 16
Local landlord 4.8% 22
Retired person 14.9% 69
Local business-owner 8.9% 41
Seasonal resident 0.4% 2
Property-owner 18.6% 86

answered question 463
skipped question 10
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Graph 4: Survey Question 8 Results

Question 8: Do you own a Business?
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As shown in Graph 4, nearly a quarter (23%) of survey respondents own a business. Of
the 106 respondent business owners, 59 reported owning a business in the Town of
Chester and another 19 reported owning a business in the Village of Chester.

Graph 5: Survey Question 10 Results

Question 10: Would you be in favor of the Town and Village of
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Graph 5 demonstrates that nearly three-quarters (72%) of survey respondents answered
that they would be in favor of the Town and Village working together to provide services.
A quarter of respondents answered maybe, and only 3% responded no.

Town and Village of Chester Community Survey Results — January 2008 Page 5



Table 4: Survey Question 11 Results

Which services do you feel the Town and Village
of Chester could provide on a joint basis?
Answer Options Response | Response
Percent Count
Police 83.6% 342
Shared Town/Village Police Department Offices/Facilities 80.4% 329
Clerk 55.7% 228
Justice/Court 70.7% 289
Building Inspector/Zoning Inspector 66.0% 270
Water Department 62.8% 257
Highway Department 75.6% 309
Attorney 58.2% 238
Engineer 59.4% 243
Library 73.3% 300
Planning & Zoning 62.6% 256
Road Maintenance 77.8% 318
Snow Removal 78.0% 319
Animal Control 80.7% 330
Shared Town/Village Municipal Offices/Facilities 71.1% 291
answered question 409
skipped question, 64

Over 55% of respondents answered that every one of the listed services could be
provided by the Town and Village jointly. Over 70% of respondents answered that

several services, including Municipal Facilities,

Road Maintenance,

Highway

Department, and Justice Court could be jointly provided. Town/Village Police
Department Offices/Facilities and Animal Control received over 80% approval from

respondents.
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Table 5: Survey Question 12 Results

Please rate the quality of the programs and services
provided to you by the Village of Chester.

Answer Options Poor | Fair | Good | Excellent Rating Response
Average Count
Village Police 13 41 98 78 3.05 230
Village Clerk 2 25 97 80 3.25 204
Village Treasurer 4 34 99 46 3.02 183
Village Planning 23 51 79 33 2.66 186
Village Zoning 20 54 81 32 2.67 187
Village Street Department 7 34 80 76 3.14 197
Village Code Enforcement/ 20 49 84 44 2.77 197
Building Inspector
Village Court/Justice 8 40 92 48 2.96 188
Village Street Maintenance 10 32 79 93 3.19 214
Village Snow Plowing 8 26 74 112 3.32 220
Village Public Water 4 26 89 89 3.26 208
Village Public Sewer 7 28 93 74 3.16 202
Parks & Recreation — Village/Town 18 61 112 62 2.86 253
answered question 270
skipped question 203

When asked to rate the programs and services provided by the Village, the majority of
respondents rated the services and programs between fair and excellent. The most highly
rated Village service was snow removal, followed by Village Street Maintenance and
Village Public Water.
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Table 6: Survey Question 13 Results

Please rate the quality of the programs and services provided to you by the Town of Chester

(outside the Village).

Answer Options Poor Fair Good |Excellent| Rating [Response
Average Count
Town Police 8 40 184 123 3.19 355
Town Clerk 3 39 158 145 3.29 345
Town Justice/Court 4 49 172 66 3.03 2901
Town Building Inspector/Zoning 29 71 147 60 2.78 307
Inspector
Town Assessor 27 77 155 63 2.79 322
Town Water Department 20 52 145 42 281 259
Parks & Recreation — Town/Village 22 81 151 76 2.85 330
Town Highway Department 15 69 153 110 3.03 347
Town Sewer Department 20 52 143 44 2.81 259
Town Planning 46 108 121 29 2.44 304
Town Zoning 37 107 121 35 2.51 300
Town Library 12 52 168 118 3.12 350
Town Road Maintenance 13 61 159 117 3.09 350
Town Snow Removal 14 30 149 159 3.29 352
answered question 376
skipped question 97

When asked to rate the programs and services provided by the Town, the majority of
respondents rated the services and programs between fair and excellent. The most highly
rated Town service was Town snow removal. The Town Police Department, Town Court
and Town Library were also highly valued.

Graph 6: Survey Question 14 Results
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Question 14 asked whether respondents were in favor of a joint Town and Village Hall.
Graph 6 shows that a large majority (83%) of respondents answered that they were in
favor, and 17% responded that they were not.

Graph 7: Survey Question 15 Results
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Question 15 asked if respondents would be in favor of shared services between the town
and village if the action saved money and improved efficiency. Graph 7 shows that 52%
of respondents answered, “Yes, but only if it saves money;” 28% responded, “Yes,
without condition”; 16% answered that more information was needed, and 4% responded
no.
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